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GETTING STARTED

Navigate to
success.passportinc.com
in your browser

And click Create a new
Case bottom left of the

page.

Sign up for a new account
if you haven't already
(recommended), by clicking
the Log in button in the top
right of the Operation
Support page. You will need
this to tie your case(s) to a
Client account.
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NEW CASE SUBMISSION
OPTIONS

Once logged into the Support
Portal, your case submission
options are presented.

. General Support
(Most Popular):
Request Passport update
the system for you.

. Rate Change Request:
Fill out this form to update
existing rates.

. New Zone Request:
Fill out this form to setup a
new zone.

. Citation Paper Order:
Fill out this form for a paper
order. We also have a self
service site to order blank
paper rolls at
store.passportinc.com

. Feature Request:
Submit new feature ideas to
our product team for future
product roadmap
considerations.

. Report an issue:
This form creates an
Incident Case rather than a
Request.

Client Operations Portal / Operation Support

m Operation Support

Welcome to the Passport Client Operations Portal! You can initiate a support request from
here or track the progress of your currently open requests by clicking the user icon in the
upper right-hand corner and selecting from multiple filter options in the dropdown.

You may also email us at help@passportinc.com to create a case for our support team or
reach us by phone at :

Passport Clients: 980-939-0990
Legacy NuPark Clients: 512-265-1800
Legacy CDI Clients: 914-747-1200

24/7 (After-Hours) Support via AnswerForce - 866.815.3043

Standard Client Support hours from 8a - 7p est M - F

What can we help you with?

~

What can we help you with?

% General Support Request
u Place a request with Operation Support

Rate Change Request
Request a change to an existing Mobile Pay Parking rate

E New Zone Request

Request a new Passport Parking zone for Mobile Pay, Permits, or Enforcement

&~  Citation Paper Order

,_
S

Feature Request

Report an Issue
Report an issue with our product

> ©
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Running low on citation paper? Use this form to order new more.

Suggest an update to existing Passport products or Services



https://store.passportinc.com/

GENERAL SUPPORT Wt can s o you i
REQUEST FORM B 0 e withOptaton super -

Subject*

Priority

Low v

Body

N

Due date

e.g. 11/Feb/21

Attachment

Drag and drop files, paste screenshots, or browse

Browse

Sen Cancel

RATE CHANGE REQUEST M —
FORM @

Request a change to an existing Mobile Pay Parking rate

Priority

Low v

When should this Rate go live?

e.g. 11/Feb/21

Zone Number

What zone(s) would you like this rate applied to?
Rate Type

Flat Rate

Variable Rate
Special Event Rate
None

Rate Amount

z

How much should this rate charge? If an existing rate on another zone would suffice, please state as much here.

Rate Name

Rate Start Date & Time

e.g. 1/Feb/21 e.g. 11:58 AM
If this is a special event rate, please let us know when it should start
Rate End Date and Time

e.g. 1/Feb/21 e.g. 11:58 AM

Ifthisis as

ial event rate, please let us know when it should end
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NEW ZONE FORM

CITATION PAPER ORDER
FORM
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What can we help you with?

New Zone Request
Request a new Passport Parking zone for Mobile Pay, Permits, or...

Priority

Low v

Zone Launch Date

e.g. 11/Feb/21

Description

4

If you would like this new zone to replicate the settings of an existing
required, please add it here.

ne, or i any additional information may be

Zone Name

Zone Street Address

What are the operating hours of this zone?

2

If there are operating hours for the n
rate associated with this new zone, ple:

one, please enter them here. If an existing zone already has the hours and

o state that here.
Type of Parking Environment

Space Based
LPN Based
None

On/off Street

Rate Type
Incremental (ex: $1/hour - choose your stay)
Flat rate (ex: $5 for 8 hours)
All-Day flat rate (ex: $10 all-day)
Other
None

Rate Amount

What can we help you with?

i~ Citation Paper Order

Running low on citation paper? Use this form to order new more.
Priority
Low v
Attachment

Drag and drop files, paste screenshots, or browse

Browse

Please attach the latest proo

sual file) of custom citation design.

Number of rolls

Paper Type

Custom
Default (Blank)
None

Printer Name and Model

port



N E IO O E TSRS T enwmess

F EATU RE REQU EST Standard Client Support hours from 8a - 7p est M - F
FORM What can we help you with?

6 Feature Request
v
Suggest an update to existing Passport products or Services
Summary *
Priority
Low v
Description

B R T T

RE PO RT AN ISS U E FO RM Standard Client Support hours from 8a - 7p est M - F

What can we help you with?

Report an Issue
Report an issue with our product

Summary *
Priority

Low v

Description

Cancel

R
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CASE MANAGEMENT

. To help you manage cases,
you can access cases
created by yourself or any support request from
case someone has shared e denom
with you (All) by clicking on “ our support team or
the Requests button in the
top right corner of the

Client Success Portal.

Created by me

All

. If you need to add visibility
into any case you have
submitted to another team
member, on the right side,
click the Share button and
add the name or email
address you wish to share
with.

Clent Operatons Portal

Requests

Client Operations Portal / Operation Support / CASE-28539

Test Case
Status
Rob Gronkowski raised this on Today 11/Feb/21
NEW
1217 P01 Hide details
Priority @ Notifications on
Medium
Description Request type
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Suspendisse mi & Reportanissue

nisi, mollis et urna nec, faucibus ultrices enim. Morbi aliquam vel est a

varius. Proin in odio porttitor, consequat odio eu, vulputate nibh. Praesent Shared with
ornare egestas mauris, at luctus neque faucibus at. Suspendisse dictum . Rob Gronkowski
lacus sit amet laoreet dapibus. Etiam ornare, elit vel pulvinar rutrum, nulla + o

Share

eros hendrerit orci, ut dictum nisi enim et orci. Curabitur vehicula mauris
uma, ac congue est tempor sed. Duis nec enim tortor. Sed a feugiat odio,
ut fringilla odio. Cras nis| neque, luctus vitae aliquam non, venenatis at
justo. Proin tempor purus lectus.

Activity

. Add a comment
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. In your list of cases, you can
filter by Any, Open, or
Closed. Requests

Request contans... Created by anyone © Anyrequestiype

|, Any status

. Select this drop down to
filter by case creation. This B e
allows the user to filter Glosedrequests
down to cases created by
you or cases not submitted
where you are a participant.

Service project Requester

Operation Support Rob Gronkowski

Client Operations Portal

Requests

Request contains Q  Openrequests Created by anyone v Any request type

Type Reference Summary st e Requester

it CASE-28539 Test Case y Created by me Rob Gronkowski
Where | am a participant

R
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