
One Complete Parking Solution:
One Centralized Platform

Passport’s powerful platform helps you manage mobile pay 
parking, parking enforcement, digital permitting, payment 
services and more. Centralize your parking data to operate 
more efficiently, increase revenue and improve the parking 
experience with an integrated solution.

https://www.passportinc.com/


How Passport Works For You

We live in a world that is constantly changing, at an exponential rate, propelled by the evolution of technology.

Driven by innovation and curiosity, Passport has adapted and expanded as the mobility industry shifts from simple, static 
and hardware-driven to connected, dynamic and software-driven. We provide our customers with possibilities. It’s all about 
mobility redefined.

Passport is not only a leader in mobility software, we’re the only company that helps cities, agencies, universities and private 
operators manage mobile pay for parking, digital enforcement, digital permits, mobility services and integrated payments 
from one platform.

With Passport’s platform you have the benefit of:

 • Central management: Collect, aggregate and visualize all data in one central location
 • Reduced costs: Spend less time searching for information and more time on value-added activities that achieve  
  operational goals
 • Easy integration: Integrate with other applications and enable multiple ways to pay for parking via wayfinding,  
  in-dash, ADA and Text2Pay applications
 • Decisions made easy: Quick access to data and insights that support policy change to improve resident experience

WHO WE SERVE

Passport’s mobile solutions have helped hundreds of municipalities, private operators, universities and
agencies manage and optimize their parking and mobility operations through real-time data
and insights.

Millions of end users use the Passport Parking app, resulting in more than 2 billion transactions
processed, from mobile parking sessions to citation payments.



Passportʼs platform brings together best-in-class digital products, including mobile pay parking, 
enforcement, permitting and payments. All data from the platform is aggregated in Passport’s portal, 
providing insights that help clients make decisions and take action. The result is a more integrated, 
efficient and reliable parking and mobility infrastructure.

Our Products Meet Your Needs

Gain access to the industry’s most powerful 
rate engine and offer the leading mobile 
parking payment solution on the market.
 • Increase compliance and revenue
 • Reduce reliance on hardware
 • Offer end-users a variety of parking  
  payment options 

Our end-to-end enforcement software, 
including LPR and mobile ticket issuance, 
delivers a flexible and configurable
solution.
 • Streamline monitoring and ticket 
  issuance
 • Make data-driven decisions
 • Automate delinquent revenue recovery

Our digital permitting solution 
automates permit requests, waitlist 
and renewals, and easily integrates 
with Passport’s parking and 
enforcement systems.
 • Eliminate manual processing
 • Receive real-time updates
 • Decrease operational costs

Work with a parking payments expert 
to eliminate unnecessary fees on small 
transactions and streamline your entire 
mobility operation.
 • Significantly lower costs
 • Prioritize security
 • Leverage flexible settlement periods

Our platform provides the ability to use 
zone-based or permit-based pricing to 
manage delivery fleets and control the 
scooter distribution.
 • Reduce congestion and improve safety
 • Provide more equitable access to  
  mobility
 • Increase revenue by charging for time  
  spent at the curb

We offer a comprehensive suite 
of premium services including 
training, support, marketing and 
programming.
 • Prevent curbside congestion
 • Create first/last mile solutions
 • Provide equitable vehicle  
  distribution



What Our Clients Have To Say

The team at Passport is amazingly enthusiastic 
about the product, and it’s a fantastic product— 

way ahead of the industry. It’s cloud-based, 
leading-edge technology and highly configurable.”

Toronto Parking Authority, Ont.

With Passportʼ s platform in place, weʼve 
established our digital infrastructure that truly 

future-proofs our operation. The data weʼre 
extracting is incredibly useful, and itʼs all in real 
time, so we have eliminated a ton of back and 

forth with our customers.”

City of Westminster, Colo.

My initial impression of Passport was how 
passionate the staff was and and their 

commitment to teamwork ... not only do those 
thoughts still remain, but they have been validated. 
I am impressed with all of the team members that I 

have had contact with from Passport.”

Portland, Me.

passportinc.com           sales@passportinc.com
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To keep up with the evolving needs of our residents 
and visitors, we are actively seeking new ways to 
enhance the user experience. By providing access 
to multiple parking payment apps, we continue to 
reduce our reliance on hardware while gathering 

the data and insights needed to assess and improve 
the parking experience in our community.”

City of Tampa, Fla.
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